The Futuregrowth Enterprise Solutions team has a vacancy for
an Agile Business Analyst

Preference will be given to suitably qualified previously disadvantaged candidates who add to the diversity
of the company at all levels. The position is based in Cape Town.

Purpose
The Agile Business Analyst (BA) will elicit, facilitate, synthesise and present technical solutions. The Agile
BA will use business requirements to drive the design or review of products, test cases, business process
design and define a project’s vision, scope, acceptance and implementation.
The successful candidate will form part of the Enterprise Solutions (ES) team and report to the manager
of the BA area. Our ideal candidate has the ability to work on multiple projects simultaneously and to
translate business data into usable information, which will help to improve systems and processes. The
short-term objective is to contribute towards the delivery of data management related projects.
The Agile BA role will also help to enable and empower staff to become ‘digitally fit’ and to drive innovation
across the organisation. The successful candidate will facilitate the change management processes
required across the organisation. The role is earmarked for an intermediate to senior Agile BA based on
the candidate’s experience.
Key result areas
-

-

Formulate the product vision, across several products, based on a deep understanding of customer
needs;
Analyse the internal and external environment of the organisation, and analyse and manage the
requirements;
Work with the ES team to translate client needs based on analysis of quantitative and qualitative
information into deliverable, realistic features and improvements;
Analyse complex technical concepts and present them in simple terms to non-technical team members
and stakeholders;
Planning, measuring and monitoring of own deliverables within the sprint framework;
Employing a full range of business analysis techniques in an agile environment:
• Eliciting requirements;
• Translating and simplifying requirements; and
• Requirements management and communication.
Vendor relationship management;
Driving business analysis best practice to IIBA standards;
Facilitating UAT; and
In-house Project Steering committee presentation and reporting.

Technical/professional knowledge and skills
-

BComm - Information Systems or IT related degree;
FTI Business Analysis diploma;
3+ years of associated work experience;
Experience in Financial Services or Asset Management;

-

Proven knowledge and experience in an Agile environment ( i.e. experience in implementing
Agile practices and associated skills including user story writing);
Excellent MS office skills including Visio and MS project;
CBAP would be an advantage;
Microsoft DevOps skills would be an advantage;
Quality assurance and (automated) testing experience and training would be an advantage;
SQL skills would be an advantage;
Production support and troubleshooting experience would be an advantage;
Strong visualisation skills using Visio or similar; and
Process, systems and data modelling ability.

Competencies
-

Fostering collaboration and teamwork (including ability to work in a team);
Gaining commitment (persuading, negotiating and mobilising others);
Building and maintaining relationships;
Communicating effectively (written, verbal and presentation skills);
Tolerance for ambiguity;
Analytical thinking;
Innovative thinking;
Displaying drive and purpose;
Resilience and adaptability;
Excellent planning and organising skills; and
Delivering results.

Closing date
TBC
Please forward detailed CV and copies of ID and transcripts to nsteenkamp@futuregrowth.co.za.

